
Looking for a way to manage your bill payments?
  

Equal Payment Plans are available to our small business 
and residential customers.

Equal Payment Plan (EPP)
   

Under this plan, your monthly bill payments are averaged out over 12 months, allowing 
customers to be billed an equal amount each month. EPP gives customers the ability to 
budget and avoid surprise bills due to seasonal ups and downs.

Your electricity bill doesn’t have 
to change with the seasons. Pay 
a set price all year long with an 

Equal Payment Plan. 

Take the guess 
work out of 
budgeting with 
Equal Payment 
Plans!
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How do Equal Payment Plans (EPP) work?
  

Equal Payment Plans allow customers to pay a set price for electricity all year, evening out 
the high and low bills you may experience due to seasonal changes. 

By signing up for an Equal Payment Plan, your estimated annual charges are split 
into equal monthly payments. Your payment amount is calculated using your 
previous 12 months usage history. EPP amounts can be automatically withdrawn from 
your bank account on the bill due date or a flex date (1st, 10th or 15th of the month).
  

InnInnPower conducts a semi-annual review and a yearly account reconciliation to 
make sure your monthly equal payment accurately reflects your actual usage/charges. 
If there is a significant difference, we will notify customers.

Interested in joining an Equal Payment Plan?
Customers not currently enrolled in EPP will find an EPP amount calculation specific to your account 
in the “Important Information” box on your September bill. Visit our website, www.innpower.ca, to 
complete the EPP/PAP form. Customers can join EPP at anytime in the year.

To learn more or 
to set up an

 Equal Payment Plan,
contact us. 

Phone: (705) 431-4321
Email: cs@innpower.ca
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