InnPower's Annual Vegetation
Management program begins in February
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& \f This year our contractor, Ontario Line Clearing & Tree Service,
-' will be focusing on Cycle 1. If you live in this area, please be .

aware that Utility Arborists may be in your neighbourhood. lnnpower

Our Program Purpose

With safety and reliability in mind, we take a Trees and other vegetation around powerlines
proactive approach to vegetation management.  can cause outages and create safety hazards.

Our service territory is broken up into 4 cycles. We follow recognized practices and clearance
Every year, one cycle is completed, ensuring requirements to maintain the health/appearance
regular preventative maintenance. of trees while lowering risk to our power supply.

For more information on vegetation management, visit www.innpower.ca.



2024 Cost of Service Application

Local distribution companies (LDCs) such as InnPower, are
funded by the distribution rates included in the delivery charge
paid by customers. These rates are approved by the Ontario
Energy Board through a Cost of Service (COS) Application.

The staff at InnPower are busy preparing our next Cost of Service application for
distribution rates effective January 1, 2024.

While the COS process can be complicated and lengthy, InnPower is dedicated to
making it easier for customers to understand and encouraging customer
involvement through the process.

Visit www.innpower.ca for a breakdown of information including:

¢ InnPower and its Role in Electricity e InnPower’s 2024 COS Rate Application
Distribution e The Ontario Energy Board and its role in
e An Overview of InnPower Customer Bills the COS Application Process

Stay tuned for more resources
and information on specific ways
you can be involved with the
COS process!




