InnServices Utilities Inc.

New Municipal Services Corporation

InnServices Utilities Inc. is an exciting
new company created and owned by
the Town of Innisfil to deliver water and
wastewater services to Innisfil and other
municipalities.

The Town has transfered its two water
pollution control plants, one surface
water freatment plant, municipal wells
and the associated collection and
distribution systems to InnServices.

It is also tasked with building over $200
million in new infrastructure which will
generate growth, economic
development, and bring local jobs to
INnisfil.

For more information, please visit
innisfil.ca/innservices

Don’t Flush Your Money Away!

Make the switch to a WaterSense®
toilet and save $100*

Innisfil is committed to building a
sustainable environment, as well as
providing clean and safe drinking
water. Our goal is to reduce water
demand by 10% by 2019.

Do | Qualify?
¢ On water OR wastewater services

¢ Home must be located in Innisfil and
constructed before 1996

* Replacement toilet must be
WaterSense® Certified

* Provide before and after pictures and
areceipt
* Submit a complete application form

* Rebates will be applied as a credit on
your utility bill.

*Limit of 2 toilets per household.

For application forms and information
visit innisfil.ca/toiletrp or call Customer
Service at 705-436-3710 or
1-888-436-3710

Who Do | Call About My Bill?

InnPower Customer Service:
Monday - Friday, 8:30 am - 4:30 pm
Phone: 705-431-4321 or 705-458-4329
Email: cs@innpower.ca

Who Do | Call About My
Water Meter?

Town of Innisfil Customer Service:
Monday - Friday, 8:30 am - 4:30 pm
Phone: 705-436-3710 or 1-888-436-3710
Email: inquiry@innisfil.ca

Who Do | Call If | Have a Water
or Wastewater Emergency?

Monday - Friday, 8:30 am - 4:30 pm
Town of Innisfil Customer Service
Phone: 705-436-3710 or 1-888-436-3710
Evenings or Weekends
Water/Wastewater Emergencies Only

South Simcoe Police
Non-emergency phone: 705-436-2141

353
Innisfil

2101 Innisfil Beach Road, Innisfil ON L9S TAT

705-436-3710 1-888-436-3710
www.innisfil.ca inquiry@innisfil.ca

Accessible formats available upon request.
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Welcome to the 2016 Water and
Wastewater brochure. Inside it
you'll find important information
about your water services
including: how to view your bills
online, water/wastewater rates,
how you can conserve water,
save money and answers to some
commonly asked questions.

How Are The Rates Set?

The water and wastewater rates are
determined through the completion of
comprehensive Rates Studies. The rates
are aimed at recovering the full cost of
water and/or wastewater servicing, in-
cluding creating a reserve of funds that
will be used to sustain the Town's water
and wastewater systems.

The 2016 rates in the table beside,

are set through Council approval

and were recommended through the
2015 Water and Wastewater Rates
Studies. These rates continue to
support the Town's commitments

to providing Innisfil residents with
high-quality drinking water, protecting
the environment and renewing the
existing infrastructure.

2016 Water Rates - Effective February 1, 2016

Water Rates 2015 2016 Change
Base Rate per Annum

Residential $222.20 $239.98 7.41%
Commercial $396.62  $428.35 7.41%
Industrial $892.37 $963.75 7.41%
Institutional $2,312.37 $2,497.36 = 7.41%

Consumption Rate

All Services

(per m?) $1.91 $2.08 = 8.17%

2016 Wastewater Rates With Water
Connection - Effective February 1, 2016

2015 2016

Change

Base Rate per Annum

Residential $172.96 $183.34 5.66%
Commercial $345.91  $366.66 5.66%
Industrial $934.89  $990.98 5.66%
Institutional $5,339.29 $5,659.65  5.66%

Consumption Rate

(per md) $1.30 $1.36 4.41%

2016 Wastewater Rates Without Water
Connection - Effective February 1, 2016*

2015 2016 Change

Base Rate per Annhum

Residential $431.27  $431.27 5.66%
Rosidential | $60420  $640.45 = 5.66%
Commerciol. 146693 $1,55494  5.66%
Institutional $8,612.67 $9,129.43 = 5.66%

*These accounts are not subject to consumption charges.

For a typical home that consumes
174 cubic meters of water
annually, the increased cost for
water and wastewater services
for 2016 is estimated to be $68.18
(7.15%) per year.

Why is My Wastewater Usage
the Same as My Water Usage?

It would be very difficult and costly for
the Town to measure exactly how much
water was returned as wastewater
versus what was used for lawn watering,
filing pools, etc. Therefore, when
completing Rate Studies to determine
the annual wastewater rates, the Town
considers that all water delivered is
returned as wastewater. All water
recorded at the water meter is billed at
both the water and wastewater rates.

How is My Water Meter
Being Read?

The Town's Water and Wastewater
Services have contracted InnPower
to complete meter reading and billing
services.

The water meter (located inside your
home) is wired to a meter reading
device, called a touchpad which is
mounted in an accessible area outside
of your home for ease of reading.

About every 30 days an Olameter
employee contracted by InnPower will
visit your home and use this tfouchpad
to assess your current meter reading for
billing purposes.

How Can | Pay My Bill?

1. Through your financial institution on-line,
by telephone, or at your local branch.

2. Regular mail to InnPower Corporation,
7251 Yonge Street, Innisfil, ON L?S 0J3

3. In person at InnPower Corporation with
cash, debit or cheque.

4. Pre-authorized payment (PAP) plan
options: With a PAP plan, your bill
payment will be automatically
withdrawn from your bank or trust
account. Regular PAP plan payments
are withdrawn on the due date of each
bill. Equal Payment PAP plan payments
are withdrawn on either the 1st, 10th or
15th day of the month.

5. Visa or MasterCard payments via
www.InnPower.ca (service fee applied).

Important: All payments are first applied to
“electricity charges” in accordance with
the Ontario Energy Board's Distribution
System Code, and then applied to “water
and wastewater charges”.

Online Payments

Financial Institutions list a “bill payee”
called InnPower Corporation. Your
account number is the 11 digit number
on your bill, for example: 008-000450-03
(leave out dashes for banking entry).
To ensure payment is received on time,
please allow 2-3 business days for
payment to be processed and sent to
InnPower Corporation.

What if | am Late Paying?

An overdue interest charge of 1.25%
per month is charged on all water and
wastewater accounts not paid in full by
the due date specified on the customer
invoice. Any accounts in arrears for
ninety (?0) days will be fransferred to
the Town of Innisfil and added to the
property tax account. These amounts
are then considered taxes and are
payable to the Town of Innisfil.
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